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How to become a patroller 
 

Are you thinking about becoming a volunteer ski patroller in the NSP South-Central Region?  If so, you’re in the 

right place.  We’d love to have you join one of our patrols. 

It can be a very rewarding experience!  The opportunity to help people in a moment of need, meet and make 

friends within a great group of people, learn new knowledge and skills, and indulge your love of outdoor activities, 

are all benefits of the endeavor.  It’s important to know, though, that the journey requires a commitment of time, 

dollars, and effort in order to earn that red patrol jacket (or jersey). 

It's not just about alpine ski patrolling.  The National Ski Patrol (NSP) organization encompasses nordic patrols 

(i.e., cross country) and a growing band of bike patrols that are active at mountain biking venues.  This article is 

oriented to alpine ski patrolling, but further details on bike or nordic patrolling can be found by connecting with 

the contact person at the relevant patrol. 

There is one additional disclaimer to be aware of.  If you’re thinking this might be a good way to score some free 

skiing, the purchase of a season pass is likely an easier and less expensive option.  In addition to providing your 

own equipment (i.e., ski gear, patrol parka, 1st aid pack and initial batch of supplies), each patroller is also 

responsible for on-going annual dues and course fees. 

Steps on the journey: 

1) Select A Patrol – Select your desired patrol and get in touch with their contact person.  They will expand on 

what’s written here.  Much is consistent across all patrols, but variations also result from the nature of the hill 

and facility.  A list of patrols and contacts within the NSP South-Central Region is included below.  For 

additional details regarding each area patrol, please check out the Patrols page on the region’s website 

(nspsouthcentral.org). 

2) Join NSP - You’ll be rostered with that patrol and asked to join the National Ski Patrol Organization.  At this 

point you are a patrol candidate. 

3) Complete Professional Healthcare Provider CPR Course – This course addresses CPR and AED application and 

is sometimes woven into the OEC class schedule.  It is approximately 4 hours in length and concludes with a 

written exam and skill evaluation. 

4) Complete Outdoor Emergency Care (OEC) Training – The course content here is standard across all NSP 

patrols. Individual patrol classes normally run for 3-6 months during the summer and fall. There are two basic 

components to OEC.  One is the knowledge portion and concludes with a written exam.  The second is the 

practical portion which concludes with a performance evaluation of the skills and protocols that were taught 

in the class.  If successful, you are then a basic ski patroller and certified medical first responder.  You are now 

authorized to respond to incidents and treat individuals within the scope of your training.  And also wear that 

red jacket! 

5) Complete On-hill Training – There are two aspects to this phase of the process.  They are ski/snowboard 

proficiency and toboggan handling.  It concludes with an on-hill evaluation of key skiing/riding skills, and also 

toboggan handling in both the handle and tail-rope positions.  If successful, you are then an alpine ski 



patroller authorized to care for individuals at the scene of an incident and in the aid room, as well as 

transport them via toboggan to the aid room or a higher level of care. 

You have now arrived!   

Patrollers attend on-going refreshers and recertification on an annual basis to keep skills and knowledge up to 

date and demonstrate proficiency.  There are also a variety of roles and classifications that you can pursue and 

participate in after becoming a ski patroller.  But more about that at another time. 

NSP South-Central Region Patrols and Contact Information: 

Patrol Patrol Director/Contact Contact Info 

Alpine Valley Peter McKernnan 
/Kathy Ferrigan 

skipatrol@alpinevalleyresort.com 
800-227-9395 x478 

Ausblick Ski Club Abby Horn avogenhorn@franklinenergy.com 

Blackhawk Ski Club Ken Matusek Kjm18@charter.net 

Blue Mounds Nordic Dave Zoromski dwzoromski@wisc.edu 

Cascade Dick Wolkowski 
Gretchen Girard 

cascademountainskipatrol.com 

Devil’s Head Tiffany Van Groll skipatrol@devilsheadresort.com 

Fox Hill Steve Sundquist info@foxhill.org 

Heiliger Huegel Derek Pawlek dpawlak7@wi.rr.com 
262-567-1070 

Little Switzerland/The Rock Kevin Ketter kevin@littleswitz.com 

Mt La Crosse Brent Johnston info@mtlacrosse.com 

Nordic Mountain Mike Buss 
/Phil Keberlein 

skipatrol@nordicmountain.com 
920-358-4832 

Tyrol Basin Bruce Moser skipatroltyrolbasin@yahoo.com 

Whitetail/Ft McCoy Mary Hirsch-Justice maryh@housingdatasystems.com 
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